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Welcome to our
NEWEST Patients!

Our practice continues to grow because of the trust that our patients put in us.
We are grateful for their trust, and are reminded everyday that trust has to be earned.
knowing that we would treat them with care and respect.
We would like to welcome our new patients to our Dente family.
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OUR GOAL IS
TO SERVE YOU
WITH SUCH
A GREAT
EXPERIENCE
THAT YOU:
Thank the person
who sent you
to Dente Complete
Dentistry,
and
Refer people that
you care
about to us.

Block
Party Was
a Success

O

n September
17, we held our
annual block party.
We moved into our
neighborhood just
over 3 years ago.
Before we moved
in, our block
consistently held
annual block parties
year after year. Then
they had a span of
about 10 years where
they were not doing
the block parties
anymore. I think
what happened was
the same people were
organizing them and no other people stepped up to take it over. So, the
tradition stopped.
When we rst moved in, some of our neighbors talked about the
good ole days when they used to have block parties. So a group of the
neighbors decided to start up the tradition again.
or the rst block parties, our neighbors were the o
nes that did the majority of the work. They organized all the events and
food. This year, they did not o er to plan the block party, so I told my
wife Sarah that we should do it.
She agreed and o we were to the 017 block party.
I’m going to let you on a little secret. Sarah actually organized the whole
thing. I didn’t do a thing. Not because I didn’t want to- she just did
everything.
The morning of the event, we placed the barricades to block o the
street. Many neighbors helped with set-up.
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My Buddy Suzanne

A

s a lot of you know, I started my oőce from scratch.
What that means is that l opened my oőce with
zero patients. I basically took a risk, built my oőce,
hung my shingle and sat in my oőce chair waiting for
people to come in.
I knew how to do dentistry, but I had no clue as to how
to run a business.
So I decided to hire this consultant who was highly
recommended. I’ve written about this experience before, so this may
sound familiar. She sold me on hiring her for a year and I needed to pay
her up front. er fee was ^V\,000.
Now, you need to realize that I had no money. But, because she was
recommended to me, I trusted her and believed she was going to
help me get my business on the right path. Well I handed this women
my ^V\,000 and only got 3 months of consulting until she declared
bankruptcy.
I was taken and damaged. I was never going to make that mistake again.
I was convinced that all consultants were a joke and didn’t have a clue.
So I trudged along for several years and grew, but not at the rate that I
wanted. One of my part time hygienists was amazing and had a lot of knowledge about the numbers that were
required to run a dental business.
I asked her how she knew so much about the business part of the dental ŋeld. She told me that she learned it at
her full time employer. e had oŊered a course on how to run a dental oőce eŊectively. She gave me the name of
the consultant and that’s when I ŋrst thought about contacting Suzanne.
It took me probably 6 months before I called Suzanne. I was scared to make the same mistake. I can’t remember
exactly what motivated me to call her, but I’m pretty sure it was a stressful week and I realized that I needed help.
I really loved our ŋrst conversation. She is a great listener and I felt that she totally understood my business
issues. But I had already made a major mistake with a consultant so I was very cautious.
I had maybe 10 conversations with Suzanne before I decided to work with her. She understood my fears and told
me to pay her month to month. If I wasn’t happy with her services, I could ŋre her at any time.
That was 6 years ago and our practice has grown exponentially.
Suzanne has been one of the best things that has happened to our practice. She has put together training
sessions for us as a group and has met with members of my team individually. She’s taught me how to look at the
numbers. She’s helped me manage my team. She’s helped me construct bonus programs. She’s helped me how to
better serve my patients. She has helped our oőce to better communicate internally.
But, most importantly she’s helped me to grow.
On October 1]th and V0th, she put together an oőce retreat to help us deŋne our oőce purpose and help us
sharpen our skills. The retreat was held in Lake Geneva and it was a blast.
Thank you, Suzanne, for all your help and support.

Our Amazing
Digital Scanner
(Itero)
As you may know, we got
the Itero Digital Scanner to
provide better service to
our patients. It has several
features that will help us
take new scans of the mouth
and surrounding structures,
quantifing important oral
changes over time.
Other great features:
 Multi-bite Feature: Helps
us to maintain natural bite
when submitting your scan
to third-party systems
(Dental Labs, Invisalign).
 Invisalign Simulator: This
function allows us to
see projected outcome,
showing patients how
their teeth will look after
Invisalign.
 Real-Time Visualization,
Color Scanning: Allows
the patient to see precise
scan,with oral identification
of structures in color as
they appear in the mouth.
 Hi-Def Touch Screen:
Scanned images appear
instantly with sharp
definition,multi-touch
display. This adds to the
education of the patient,
as we discuss concerns,
Gingival Recession, and any
old loose restorations.
Technology has changed
so much! Our goal is to
incorporate this technology
by getting a base line scan on
every patient, thus providing
the highest standard of care.

Block Party Was a Success,/;:@5:A10

At noon we got our grills out and began grilling up brats.

Soon after that, the kids began riding their bikes down the
street. They were racing from onHend to the other. They
thought it was so cool that they were able to do this.
My son and his buddy down the block each have a little car
that they are able to drive. It’s battery-operated and the car
probably goes about 3 miles per hour. They were racing each
other in the middle of the street and banging into each other’s
cars like a demolition derby.
A face painter came, and she was a huge hit. She painted
different things like lions, butterflies, elves, and things like
that. My parents hate when we get face painters because they
believe it’s the gateway to tattoos. My mom is constantly telling
all her grandkids to never paint their bodies. I find it
humorous.
You can’t have a block party without a jumpy house. It arrived
at noon and left at 7pm. The whole time it was there it was
being used. It was never empty. There was only one bounce
house injury. Finn jumped at Sarah playfully and ended up
accidentally hitting part of the wall into her eye.
One of the cool things that a range does is have their fire
department show up with one of their trucks. They allow the
kids to get in the trucks and pretend they are driving. They
gave a thorough demonstration of all the functions on the
truck. The dads were just as interested as the kids.
In the evening, the neighbors projected a movie onto the
garage. Popcorn was handed out. The movie, Boss Baby,
rocked. Very funny.
In the evening, we made s’mores. We borrowed one of our
neighbor’s fire pits. Someone left the fire pit by the side of the
road overnight, and it had disappeared by morning. We think
that a scrap guy came by and picked it up. I was so
embarrassed because it happened on my watch, but the
neighbor was cool with it.
All in all it was a huge success. But more importantly the kids
will have a fond memory of it when they get older.

